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Personnel Spotlight 

Confidential Administrative Assistant Cindi Baumeister joined the Lake Geneva Fire 

Department in February of 2019. She came to us with extensive experience in office and 

human resource management. 

Cindi lives in the Elkhorn area with her husband, Elmer. Together they recently 

celebrated the birth of their first grandchild, Luka. 

In her spare time, Cindi enjoys spending weekends at her cabin, quilting, estate sales, and 

is a USAV volleyball official.  

 

Cindi, on behalf of the citizens of Lake Geneva and the members of the department, we thank you for the 

past year of service and look forward to many more.   

 

 

Personnel Introductions 
 

Please join us in welcoming Firefighter Rylee Olsen. Rylee is a recent graduate of 

Badger High School. During her senior year, she was an Intern with the department 

while obtaining her Firefighter 1 certification. Since graduation, she has begun EMT 

training. 

FF Olsen has aspirations of a career Firefighter/Paramedic. 

In her spare time she enjoys skiing, being outdoors, and spending time with family 

and friends.  

 

  

 

 



   

 

Community & Department Events 

- During the weekend of Winterfest 

department personnel provided EMS 

standby services at the Riviera. This 

event marked the first deployment of 

the newly finished Utility 2. On the 

first night, it responded to its inaugural 

incident downtown and immediately 

demonstrated the purpose of the 

vehicle; rapid deployment and capable 

of navigating pedestrian and vehicle 

traffic downtown.  

  

  

  

 

- February 6th, we received a visit from Firefighter/Paramedic Hartlaub’s sister, Anna. It was a 

special day for her; it was her 25th birthday. On such a special day, she tasked herself with 

performing 25 random acts of kindness. Accompanied by her family, she bestowed donuts 

upon us for the firehouse and police department.  

-  
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- During the week of February 9th, the department personnel refreshed on surface ice rescue 

training. A little known fact is that all of our first out vehicles have water rescue equipment 

onboard. 

 

  
 

 

- February 20th was National Pet Day. In 

celebration of “his” day, Hank (the rightful 

owner of Firefighter/Paramedic Carly 

Behrens) visited us and tried to exert his 

dominance by commandeering Engine 1.   

However, he was unable to reach the pedals 

thus had to settle for a ride.    

   

  

  

  

  

  

  

  

  

  

 

 

 

 



   

 

Notable Calls for Service 

- On the afternoon of February 6th, EMS was dispatched to Main St and Center St for a fall 

victim. Upon arrival, the patient was found to have a significant head injury and major 

bleeding. The patient was stabilized and transported to Froedtert for emergency, trauma care 

Crew- FF/EMT Steltenpohl, FF/PM Pillman, and PM Neumueller.  

 

- On February 7th the Elkhorn Fire Department requested a paramedic unit for a cardiac arrest. 

The patient was resuscitated in the field and transported to a local hospital for stabilization 

and subsequently transferred.  

Crew- Lt Baumann, FF/PM Behrens, and FF/PM Ferger Olsen 

 

- At 1:32pm on February 24th the department was dispatched auto-aid for Lyons Fire 

Department for the report of a structure fire in Hillmoor Heights. First arriving personnel 

began fire suppression and search operations. One occupant was found deceased within the 

residence. 

 

    

   
 

 

 

 

Days with multiple calls for service; 
- 1st      (11) 

- 3rd (7)  

- 4th    (6)  

- 5th    (6)  

- 6th    (6)  

- 11th   (6) 

- 13th   (7) 

- 17th   (6) 

- 18th    (8)  

- 20th    (6)  

- 22nd   (7) 

- 24th   (6) 

 



   

 

 

Membership Committee Update
• Current number of applicants – 6 

• 1st Interview – 0 

•  Assessments- 0 

• 2nd Interview – 0  

• Conditional Offer – 3 

• Background Investigation & Medical Pending – 2  

• Background Investigation Completed – 1 

• Conditional Offer Rescinded – 0 

• Need Orientation Date – 0  

• Orientation Completed – 1 

 

• Current Roster 

- Paid-On-Call 

o Candidate- 2 

o Firefighter- 1 

o EMT- 0 

o Paramedic- 2 

o Firefighter/Engineer- 4  

o Firefighters/EMT- 12 

o Firefighter/AEMT- 6 

o Firefighter/Paramedic- 5 

-     Paid-On-Premise 

o Candidate- 1 

o Firefighter- 1 

o Firefighters/Engineers- 1 

o Firefighters/EMT- 3 

o Firefighters/AEMT- 1   

o Firefighter/Paramedic- 15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
   

By the Numbers 

 

2019 

Total 

Jan 1- Feb 

28, 2019 

Jan 1- 

Feb 

29, 

2020 

February  

2019 

February 

2020 

General Alarms 559 100 96 53 42 

Shift Alarms 1363 205 190 104 104 

Calls For Service  

2019 

Total 

Jan 1- Feb 

28, 2019 

Jan 1- 

Feb 

29, 

2020 

February  

2019 

February 

2020 

ACCI - Accident- Personal Injury 69 15 11 8 4 

ALMF - Fire Alarm 159 34 23 14 14 

AMB - EMS 1141 156 151 81 85 

BURN - Burning complaint 2 0 1 0 0 

CITATION - Citation issuance 0 0 0 0 0 

CO - Carbon Monoxide Detector 37 9 4 5 2 

COMM - Community Service 0 0 0 0 0 

DIVE - Water/Dive Rescue 0 0 0 0 0 

ERROR - Error 14 3 1 1 0 

FIRE - Report of Fire 47 8 6 4 2 

GAS - Gas Odor or Leak 16 4 7 3 4 

GRASS - Grass/Brush Fire 4 0 0 0 0 

INT - ALS Intercept 31 5 1 2 0 

INV - Fire Investigation 0 0 0 0 0 

MABAS - Mabas Call 16 0 2 0 0 

MAE - Mutual Aid EMS 328 59 67 31 30 

MAF - Mutual Aid Fire 15 4 1 2 1 

MAFE - Mutual Aid Fire & EMS 4 0 2 0 1 

MUTU - Mutual Aid 0 0 0 0 0 



 
   

Calls For Service  

2019 

Total 

Jan 1- Feb 

28, 2019 

Jan 1- 

Feb 

29, 

2020 

February  

2019 

February 

2020 

OTHER - Other 37 4 3 2 0 

OUT - Out of Station/Service 0 0 0 0 0 

SPEC - Special Events 0 0 0 0 0 

STAN - Standby 23 3 5 3 3 

Tech - Technical Rescue Team 0 0 0 0 0 

TEMS - Tactical EMS Request/Swat 1 1 1 1 0 

TEST - Fire/EMS Test 0 0 0 0 0 

TOT - Turned over to other agency 0 0 0 0 0 

TRAI - Training 0 0 0 0 0 

Total 1946 305 286 157 146 

 

Average Response Time Shift Call 

(time of call to scene, excluding 

mutual aid & MABAS) 

  

 

                              6  minutes   8 seconds 

 

Average Shift Call Turn Out Time 

(time of call to first unit enroute, 

excluding mutual aid & MABAS) 

       

1 minute  15 seconds 

Average Response Time General 

Alarm (time of call to scene, 

excluding mutual aid & MABAS) 

 

  7   minutes     47  seconds 

 

Average General Alarm Turn Out 

Time (time of call to first unit 

enroute, excluding mutual aid & 

MABAS) 

 

 

2 minutes   42 seconds 

 

Fire Prevention Bureau 

 

2019 

Total 

Jan 1- Feb 

28, 2019 

Jan 1- 

Feb 

29, 

2020 

February  

2019 

February 

2020 

Inspections 
1677 273 348 139 160 

Training 

Total Training Hours 
4866 776 1170 423 655 

 



 
   

 

 

Active Developments/Plan Review 

        Fire Alarm 

Custom Service Plastics- 201 Sheridan Springs Rd 

Horticultural Hall  

Custom Service Plastics - Wells St 

        

Sprinkler 

500 Interchange North (WLKG) 

801 Geneva Pkwy, Rack Sprinkler Change 

Southwind Prairie West- Bldg. 6 

Stahli- Sprinkler modification  

Charter 

Expected Permit Applications 

 

Hood   

 

 

Recently Closed/Accepted 

Mama Cimino’s Hood  

Culvers Sprinkler Mod  

Whitetail Preserve Building #4 Sprinkler & alarm 

Southwind Prairie West- Bldg. 4 &  5 Sprinkler & alarm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
   

 

 

Parting Shot

 
 

 


