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[image: https://scontent-ort2-2.xx.fbcdn.net/v/t1.0-9/75019083_789380958164584_1600108749232537600_n.jpg?_nc_cat=101&_nc_sid=174925&_nc_ohc=LSWLXoQqyYMAX-1hE1x&_nc_ht=scontent-ort2-2.xx&oh=b26dd096258a2b096e0c616c9728608c&oe=5FA39E31]Firefighter Rylee Olsen began her service to the City of Lake Geneva on February 6, 2020. 

Rylee interned with the department during her senior year of high school while she completed her Firefighter 1 training. Since graduation, Rylee has earned her EMT certification. She has received numerous scholarships and is enrolled in multiple fire services classes in pursuit of her associate’s degree. During her time off, Rylee enjoys spending time outdoors and boating on Geneva Lake.  
Rylee, on behalf of the citizens of Lake Geneva and the members of the department, we thank you for the past 8 months of service and we look forward to many years to come.  

 September Personnel Anniversaries
[image: ]- Firefighter/EMT Brandon Drohner - 2 years


Personnel Introductions 

 Please join us in welcoming our newest members.

Marvin Hendry is a Paid-on-Premise Firefighter/Paramedic. He has earned his Firefighter 1 & 2, Driver/Operator engine & aerial, Fire Officer 1 and Emergency Services Instructor certifications.

[image: ]Marvin is a career Firefighter/Paramedic for a Waukesha County fire department where he serves as an engine Lieutenant. 


Eric Epstein is a Paid-on-Premise Firefighter/Paramedic. 

Eric recently retired from a career as a Navy Corpsman. Following numerous deployments in the Middle East, he began training other Corpsman in Tactical Combat Casualty Care.

He has begun pursuing his second dream career and has earned his Firefighter 1 and Driver/Operator engine certifications. Eric is a career Firefighter/Paramedic in Kenosha County. 



Notable Calls for Service
· At 5:57 a.m. on September 3rd, the duty crew responded for a patient experiencing chest pains. The crew assessed the patient and determined she was experiencing an active heart attack. The patient was emergently transported to St Luke’s Milwaukee for emergency cardiac surgery.
Crew- Lt Bastek, FF/PM Peter Diehn, FF/AEMT James Hughes

· On the morning of September 5th, a general alarm was sounded for the report of a kitchen fire. Engine 1 arrived on scene and reported a working fire. A single handline was stretched into the kitchen and the fire was quickly placed under control. Loss was limited to the area immediately surrounding the stove top and the cabinets above. 

· On September 22nd, the department responded to the Aurora Clinic for chest pain. Upon arrival, the clinic staff had determined the patient was experiencing a heart attack and required transport to St Luke’s Milwaukee for intervention. The patient was emergently transported to the cardiac cath lab for intervention.
Crew- Lt Bastek, FF/PM Kevin Tietz, FF/EMT Cory Baker

· [bookmark: _GoBack][image: ]At 6:07 pm on September 24th, Med 1 responded to a local manufacturing facility for an arm injury. The patient experienced a large laceration. The bleed was life threatening and the use of two tourniquets was required to control the bleeding. The patient was transport to Froedtert Trauma center for specialty care.
Crew- FF/PM Kim Pillman, FF/PM Emily Neumueller

· [image: ][image: ]On September 26, 2020 at 4:40 pm, Lake Geneva Med 2 was transporting a patient to Mercy Walworth Hospital and Medical Center when they observed a car fire in the 1200 block of Main St. This occurred prior to a 911 call being placed.

 

One of the three ambulance crew members, along with Lake Geneva police, attempted to put the fire out with multiple fire extinguishers. The ambulance continued transporting to the hospital. The fire grew in intensity, with a second car becoming involved. 


Engine 1 and Squad 1 used more than 5,000 gallons of water to extinguish both fires. The greatest difficulties in extinguishing these fires was the spreading gasoline into the street and under adjoining nearby vehicles and a strong prevailing wind from the lakefront. 




[image: ]


Due to recent legislation restricting the use of traditional firefighting foam, the Lake Geneva Fire Department used available on board FPAS free foam and the Town of Delavan Fire Department was requested to respond with additional specialized, state approved, FAS free firefighting foam. 


· Additionally, the Walworth County Hazmat Team responded to provide direction and environmental protections. 
Walworth County Emergency Management and the Wisconsin DNR were contacted and the incident was reported. No further environmental protections were recommended. 
No injuries were reported. Both vehicles were a total loss. 

Days with multiple calls for service:
- 1st	(8)
- 3rd	(6)
- 5th	(8)
- 11th	(6)
- 12th  	(6)
- 13th  	(6)
- 14th  	(9)
- 16th  	(7)
- 19th  	(9)
- 20th  	(10)
- 22nd	(7)
- 25th 	(8)
- 26th 	(8)
- 27th  	(6)


Membership Committee Update


		
· Current number of applicants – 5
· 1st Interview – 0
·  Assessments- 0
· 2nd Interview – 4 
· Conditional Offer – 0
· Background Investigation Completed – 0
· Need Orientation Date – 1 
· Orientation Completed – 2

· Current Roster
· Paid-On-Call
· Candidate- 2
· Firefighter- 1
· EMT- 0
· Paramedic- 2
· Firefighter/Engineer- 4 
· Firefighters/EMT- 12
· Firefighter/AEMT- 4
· Firefighter/Paramedic- 5
-     Paid-On-Premise
· Firefighters/Engineers- 1
· Firefighters/EMT- 3
· Firefighters/AEMT- 1  
· Firefighter/Paramedic- 15


By the Numbers


		
	
	2019 Total
	Jan 1- September 30, 2019
	Jan 1- September 30, 2020
	September 2019
	September
2020

	General Alarms
	559
	446
	430
	33
	46

	Shift Alarms
	1363
	1046
	986
	123
	116

	Calls For Service 
	2019 Total
	Jan 1- September 30, 2019
	Jan 1- September 30, 2020
	September 2019
	September
2020

	ACCI - Accident- Personal Injury
	69
	57
	27
	3
	1

	ALMF - Fire Alarm
	159
	122
	132
	10
	19

	AMB - EMS
	1141
	874
	801
	90
	89

	BURN - Burning complaint
	2
	1
	1
	0
	0

	CITATION - Citation issuance
	0
	0
	0
	0
	0

	CO - Carbon Monoxide Detector
	37
	32
	16
	1
	1

	COMM - Community Service
	0
	0
	0
	0
	0

	DIVE - Water/Dive Rescue
	0
	1
	7
	0
	0

	ERROR - Error
	14
	12
	3
	0
	1

	FIRE - Report of Fire
	47
	37
	37
	6
	3

	GAS - Gas Odor or Leak
	16
	14
	25
	0
	3

	GRASS - Grass/Brush Fire
	4
	4
	2
	0
	0

	INT - ALS Intercept
	31
	21
	6
	2
	0

	INV - Fire Investigation
	0
	0
	0
	0
	0

	MABAS - Mabas Call
	16
	14
	12
	1
	2

	MAE - Mutual Aid EMS
	328
	244
	293
	33
	38

	MAF - Mutual Aid Fire
	15
	12
	8
	1
	1

	MAFE - Mutual Aid Fire & EMS
	4
	3
	5
	0
	0

	MUTU - Mutual Aid
	0
	0
	0
	0
	0

	Calls For Service 
	2019 Total
	Jan 1- September 30, 2019
	Jan 1- September 30, 2020
	September 2019
	September
2020

	OTHER - Other
	37
	29
	26
	3
	2

	OUT - Out of Station/Service
	0
	0
	0
	0
	0

	SPEC - Special Events
	0
	0
	0
	0
	0

	STAN - Standby
	23
	0
	0
	6
	1

	Tech - Technical Rescue Team
	0
	0
	0
	0
	0

	TEMS - Tactical EMS Request/Swat
	1
	1
	10
	0
	4

	TEST - Fire/EMS Test
	0
	0
	0
	0
	0

	TOT - Turned over to other agency
	0
	0
	0
	0
	0

	TRAI - Training
	0
	0
	0
	0
	0

	Total
	1946
	1495
	1420
	156
	162

	
Average Response Time Shift Call (time of call to scene, excluding mutual aid & MABAS)
		

                             	5  minutes   3 seconds


	Average Shift Call Turn Out Time (time of call to first unit enroute, excluding mutual aid & MABAS)
	     
1 minute   19 second

	Average Response Time General Alarm (time of call to scene, excluding mutual aid & MABAS)
	
   6  minutes     28  seconds


	Average General Alarm Turn Out Time (time of call to first unit enroute, excluding mutual aid & MABAS)
	

 2  minutes   39 seconds

	
Fire Prevention Bureau

	
	2019 Total
	Jan 1- September 30, 2019
	Jan 1- September 30, 2020
	September 2019
	September
2020

	Inspections
	1677
	1176
	887
	194
	60

	





Active Developments/Plan Review

	        Fire Alarm

	Custom Service Plastics- 201 Sheridan Springs Rd
Horticultural Hall 
Custom Service Plastics - Wells St
323 Broad St
727 Geneva St

	       
Sprinkler

	500 Interchange North (WLKG)
801 Geneva Pkwy, Rack Sprinkler Change
Stahli- Sprinkler modification 
Charter- Geneva Sq
323 Broad St

	Expected Permit Applications

	French Country Inn- Fire Alarm

	Hood  

	French Country Inn

	Recently Closed/Accepted


















Parting Shot
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STAY

focused on the food

Unattended cooking i the leading cause
of fires inthe kitchen.

« Stay i the kitchen when you are rying, boiing.
griling,or broling food. Tur ofthe burner i you
leave the ktchen—even forashort period of time.

+ lfyouare simmering, baking or roasting 00d,
checkit regularlyandstay in the home.

+ Use atimer o remind you that youare cooking.
or cary arounda wooden spoon as areminder:

 lfyouare sleepy. have consumedalcohol or have
taken medicine that makes you drowsy. doritcook.
Place adelivery ordert

KEEP

cooking areas clear

Clear away clutter and give cooking appliances
space to lessen the chance of a kitchenfire.

+ Keep anything that can catch fire—oven
mitts, woodenutensis. food wrappers.
towels curtains—away from the stovetop.

+Loose lothing can hang down onto.
stovebumersandcatch fire. Wear
short, close-fitting or tightly rolled
sleeves when cooking.

+ Have a"Kidfree zone” of ateast
3feetaround the stoveandareas.
where hot food or drinks prepared
orcarred.

+ Keep pets o cooking surfaces
‘andnearby countertops.

- Cleanup food and
grease fromburners
andthestovetop.

PUT

alidonit

You can take simple steps to keep a small
kitchen fie from getting out of control.

+ Always keepa lid nearby when cookingffa
smallgrease firestarts, slide the i over the
pan andturn offthe burner. Leave the pan
coveredunti'scool

+ Naver dischargo a portablo fire extinguisher
Into agrease fire becauseitwil spread th fre.

 Incase ofan oven fre, tum off the heat and
Keop the door closed unti the oven s cool,
After thefire. have the oven serviced before:
usingitagain.

+ Ityouhavea microwave ovenfire, tun the
applance offimmediately and keep the oven
door closed. Havethe microwave oven serviced
beforeusingitagain.

PREVENT

scalds and burns

Hot liquids and steam from the stove

or oven can cause devastating injuries.

- Tum pot handles away from the stove's edge

+ Keep hot foods and liquids away fromtable.
and counter edges.

+ Keep your face away from the oven door when
checking orremovingood o that the heator
steam doss notcause burns,

- Open microwavedood sowly. away from
your face. Lot food cool before eating.

- Keep appliance cords colled and avay
from counter edges.
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